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Forgotten your username or password 
 

When you can't log in because you forgot your password. 

1. Click "Forgotten your username or password?” 

 
A window appears: Forgotten password  
 

 

1 



 2 

2. In the search box by email address Enter the email address you used to register for the first 

time. (It will be faster) because the system will recommend to set a new user ID at the 

email. and then click on the “Search” button. 

 

 
 

 

The system prompts a message to check the registered email address. Ready to confirm your 

identity back You don't have to click on the next button yet, go check your email first. 
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3. Check mail Dr. Darunee academy. If it is not found, it may be in spam mail. Confirm the 

request and reset the password for your account. Go to the web address click URL in 

hyperlink. 

 
 

Note! If hyperlink does not appear, copy the URL to open it on the new browser  window. 
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4. A window appears: Forgotten password. Enter your new password below, then “save 

changes” button. 

 
 

Don't forget! The password must have at least 8 characters, at least 1 digit(s), at least 1 lower 

case letter(s), at least 1 upper case letter(s), at least 1 special character(s) such as as *, -, or # 

5. Dashboard window will appear. 
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