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Abstract

The objectives of this research project were: 1) to build, test and use a prototype of ICT system for
facilitating knowledge management model for an educational research course; 2) to propose an ICT system
for facilitating knowledge management model in an educational research course appropriated for graduate
students, North Eastern University. The population studied by purposive sampling were the students of
Master of Education in Educational Administration, Graduate School, North Eastern University, for a total
of 56 graduate students in 2011. The research methodology was as follows: 1) design and development;
2) system quality assessment and evaluated by five experts; 3) tested by students over a three month period
and research about satisfaction; 4) efficiency improved by graduate students using interviewed techniques
about: (1) knowledge and utilization; (2) behavior and responses; (3) collaboration; (4) outcome and
(5) problems and suggestion after using the prototype.

The research results were as follows: 1) the subjects satisfied with the ICT system for facilitating
knowledge management in educational research because it was practical and not complicated and
2) the structure of the ICT system consisted of a web site, lecturer and students database, knowledge
evaluation model, knowledge memorandum, web board, knowledge asset, document download and gallery.
The process of ICT system for facilitating knowledge management in educational research course were
which based on knowledge management processes: (1) knowledge identification; (2) knowledge acquisition;
(3) knowledge creation and exchange; (4) knowledge storage and retrieval; and (5) knowledge transfer
and utilization. Moreover, the prototype system could support the graduate students learning of educational

administration and improves their skill performances.
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